
                                      Glen Burley, Chief Executive              Russell Hardy, Chairman  

 
Freedom of Information is located at: 

Wye Valley NHS Trust, 
Monkmoor Court, 

31-34 Commercial Road, 
Hereford, HR1 2BG  

freedom.information@wvt.nhs.uk  
INFORMATION REQUEST FOI2023/729 
12 March 2024 
 
Thank you for your Freedom of Information request.  
1. Have you used any insourcing providers this current financial year? (April 2023-March 2024)  

a. Which insourcing companies have you worked with this financial year  
b. What is the current spend on insourcing providers this financial year? Please can you provide a 

breakdown of spend by insourcing provider (e.g. Medinet, 18 Week Support, Remedy, HBS UK, 
etc.)?  

c. What is the split of that spend by specialty (e.g general surgery, endoscopy, ENT, etc…) this 
financial year? 

2. How much, in £, has your NHS Trust spent on insourcing in each of the last 3 financial years ending 
March (FY21, FY22, FY23)? 

a. Can you please provide a breakdown of the spending in each of the last 3 financial years by 
insourcing provider (e.g. Medinet, 18 Week Support, Remedy, HBS UK, etc.)?  

3. Which clinical activities have been insourced and from which insourcing company from FY21 to FY23 
(financial year ending March)? Please detail your spend on insourced activities by company, specialty 
or procedure, and year. See examples below: 

o e.g. Medinet, Endoscopy, £150,000, FY22 
o e.g. 18 Week Support, General Surgery, £200,000, FY23 

4. Does your Trust expect to spend more / less / the same on insourcing in the coming year? 
5. How does your Trust expect expenditure on insourcing to change in the event of a change of UK 

government? Stay same / likely increase / likely decrease? 

I have considered your request and have set out the Trust’s response below: 
 

Wye Valley NHS Trust - 
Surgery Division        

Name of provider Name of Speciality 2020/21 (£) 2021/22 (£) 2022/23 (£) 2023/24 (£) 
Health Harmonie Ophthalmology 61,740 175,910 58,310 0 
Eden Orthodontic  0 0 12,480 311,780 

      
Wye Valley NHS Trust - 
Medical Division      

Name of provider Name of Speciality 2020/21 (£) 2021/22 (£) 2022/23 (£) 2023/24 (£) 
ID Medical Respiratory 0 0 193,106 121,512 
ID Medical Dermatology 0 0 142,075 144,875 
Elective Services Ltd Cardiology 0 0 173,269 103,095 
Xyla Cardiology 0 42,326 162,252 20,232 
Icentia Cardiology 0 0 0 144,998 
Cardioscan Cardiology 0 0 0 5,547 
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Gutcare Ltd Gastroenterology 0 40,950 118,353 12,780 

Pertemps Medical Gastroenterology 0 0 0 24,000 

AM Gastroenterology Ltd Gastroenterology / 
Endoscopy 103186 144,000 110,643 110,945 

Meddygol Ltd Neurology 0 0 41,029 40,356 
Meddygol Ltd Diabetes 0 0 52,332 0 
ID Medical Diabetes 0 0 0 24,540 
ID Medical Plastics 0 0 0 140,125 

      
Wye Valley NHS Trust - 
Clinical Division      

Name of provider Name of Speciality 2020/21 (£) 2021/22 (£) 2022/23 (£) 2023/24 (£) 
Medicare Insourcing Services Radiology 0 0 138,724 66,494 
Pertemps Medical Radiology 0 0 233,625 444,870 

4. There is no recorded information held to answer this under the Freedom of Information Act 2000 
5. There is no recorded information held to answer this under the Freedom of Information Act 2000 
 
Yours sincerely, 
Freedom of Information Officer 
 

Please note that a record of previous Trust FOI responses is now available to consult online by visiting: 
Previous Freedom of Information Requests  

 
If you have queries or any concerns my contact details are given at the top of the letter. Please remember to quote the 
reference number above in any future communications. If you are dissatisfied with the handling or response to your request and 
wish to ask for a review of this, please contact me and I will arrange this to be done. 
 
Further information is available from the Information Commissioner’s Office who can be contacted at:  
Address: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 
Telephone: 0303 123 1113 
Complaints Portal: www.ico.org.uk/foicomplaints  
Web site:  https://ico.org.uk/ 
 
Re-Use of Public Sector Information 
All information supplied by the Trust in answering a request for information (RFI) under the Freedom of Information Act 2000 
will be subject to the terms of the Re-use of Public Sector Information Regulations 2015. 
 
Under the terms of the Regulations, the Trust will licence the re-use of any or all information supplied if being used in a form 
and for the purpose other than which it was originally supplied. This license for re-use will be in line with the requirements of 
the Regulations and the licensing terms and fees as laid down by the Office of Public Sector Information (OPSI). Most licenses 
will be free; however the Trust reserves the right, in certain circumstances to charge a fee for the re-use of some information 
which it deems to be of commercial value.

Further information including a sample license terms and fees can be found at the National Archives website. 

https://www.wyevalley.nhs.uk/about-us/information-requests/freedom-of-information-requests.aspx
http://www.ico.org.uk/foicomplaints
https://ico.org.uk/
https://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/

