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Sign up securely to the “My health and Wellbeing” internet portal to:

To start using the My Health and Wellbeing portal, please sign up at: 
or  on this leaflet. There 

are some instructions to help you at the bottom of this leaflet.
https://app.maiacares.com/myhealthandwellbeing scan the QR code

For more information, please visit: https://www.wyevalley.nhs.uk/visitors-and-patients/
patient-portal.aspx

Get started

To register for the portal simply click: ‘Continue with NHS Login’ to create an account.
Patients registered with a GP practice in England

To register for the portal, please click the: ‘Sign up’ button on the log in page and create 
an account. Besides an email address and password, you’ll need to enter your first and 
last name, date of birth, phone number and NHS number. You’ll then be sent email and 
SMS verification codes to authenticate your identity when you log into the portal.

Patients registered with a GP practice in Wales

If you need this information in another language or format, please contact: hw.comms@nhs.net
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Join the new ‘My Health and Wellbeing’ portal to start seeing your local hospital outpatient 
appointments and clinic letters on your smartphone, computer or tablet device, instead of receiving 
them in the post.

My Health and Wellbeing is an easy-to-use NHS online portal which also features useful health 
trackers and a health video library, with more than 1,000 patient information videos, to help you 
find resources to support your care.

For patients registered with a GP practice in England, the patient portal will enable your 
appointment information to appear in the NHS App too.

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.maiacares.com%2Fmyhealthandwellbeing&data=05%7C02%7Celizabeth.barnwell%40nhs.net%7Cb84c39f88fc341eac8cb08dc1840f1c1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638411914575899199%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mKYeoZngBB0O%2B%2FuskhVOboKHBVAPem%2BeuIKaLCPJiC4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wyevalley.nhs.uk%2Fvisitors-and-patients%2Fpatient-portal.aspx&data=05%7C02%7Celizabeth.barnwell%40nhs.net%7Cf8dd1940e9194bb4b7b108dc32ceb3b8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638441110554806013%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=nmk56lqSflZpH0e%2BIOPlY4PbzxcWSKDswz%2BMDyB%2FABQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wyevalley.nhs.uk%2Fvisitors-and-patients%2Fpatient-portal.aspx&data=05%7C02%7Celizabeth.barnwell%40nhs.net%7Cf8dd1940e9194bb4b7b108dc32ceb3b8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638441110554806013%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=nmk56lqSflZpH0e%2BIOPlY4PbzxcWSKDswz%2BMDyB%2FABQ%3D&reserved=0
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