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Going the Extra Mile (GEM) Recognition Scheme 

The aim of our GEM scheme is to acknowledge and celebrate the dedication and achievements of people working in our Trust.

We invite nominations for those staff and volunteers who make a difference through living the values of the Trust and through their commitment to improving the experiences of patients, service users, visitors, colleagues and clients.

If you would like to nominate someone for going the extra mile, please describe how our values were reflected in their efforts. This applies to all Wye Valley NHS Trust and Sodexo staff/volunteers. Nominations where the nominee is a member of the nominated team are acceptable. 

Our Trust values are:

· Compassion
· Accountability 
· Respect
· Excellence

Individual staff or volunteers, or teams can be nominated by:

· A colleague or manager
· A patient / visitor / client

Nomination categories

Nomination categories are invited for Team of the Quarter, Employee of the Quarter and Innovation of the Year.







Team of the Quarter/Employee of the Quarter

For a team or individual who had made a positive difference by, for example:
· Improving the quality and experience of care provided to our patients, their carers and families
· Developing the responsiveness and accessibility of services
· Improving patient / staff safety
· Improving the way we work together to deliver services more effectively
· Modelling exemplary behaviour in relation to the Trust’s values

Innovation of the Year

For a team or individual who has developed an innovative idea to add value or to enable the Trust to make a difference through, for example:
· Enhancing patient care 
· Improving efficiency or effectiveness
· Reducing waiting times
· Improving quality or safety of service

All nominations are recognised by a letter and award of a GEM certificate.  Those nominees chosen as Employee of the Quarter / Team of the Quarter will be presented with a certificate by the Chief People Officer.

How to make a nomination

Please complete this nomination form by filling in the information below and emailing the completed form to Katie.Duffy@wvt.nhs.uk  

The GEM nomination form is also available at main reception/wards and departments.

Please go to the next page to fill in the nomination form.







Nomination form 


Name of team/individual nominated:

Job title of the person nominated:

Department/ward:

Contact telephone number:

Nominee’s line manager (if known):

Nomination category (select one of the below options):

· Team of the Quarter:
· Employee of the Quarter:
· Innovation of the Year:

Please indicate which Value(s) this Team/Individual demonstrated:

· Compassion:
· Accountability: 
· Respect:
· Excellence: 

Reason for nomination: 

Please explain how your nominee has gone ‘the extra mile’ and demonstrated our values.  Where possible, please give practical examples of how they have made a difference.




















Nominator’s name:

Date:

Contact telephone number:

Department/ward (if applicable):



Thank you for completing this nomination form. 

Please return completed forms via email to: Katie Duffy, Admin Assistant, Trust Headquarters: katie.duffy@wvt.nhs.uk
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