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Welcome to the Maternity Ward

The Maternity Ward at Hereford County Hospital is a 17 bedded ward with three bays of four beds in each plus five single side wards.
The ward is staffed by midwives, maternity support workers, transitional care support workers, a ward clerk, a housekeeper and several staff members from Sodexo, which supplies catering and domestic services.
Security

Ward doors are locked at all times for patient’s security.  Please ring the bell to enable staff to let your partner/visitors in so they can monitor who is in the ward.  We ask you not to open the door yourself to visitors and not to allow others to follow you in.
During visiting hours, do not leave your baby alone and please do not take your baby out of the ward until you have been discharged from hospital.  

Babies must always have two name bands on – one around each ankle.  If one should fall off, please alert a member of staff.
For safety reasons, we ask that babies are not carried around the wards in your arms.
We ask that bed curtains are kept open at all times except when receiving midwifery or medical care (it’s essential that staff are able to see mothers and their babies for health and safety reasons).
Meal times: 
You will be asked to state your preference for your meals in advance. Breakfast is self-serve in the dining room: lunch and tea will be served to you.  No visiting is permitted at meal times to allow patients to eat without interruption.

Tea and coffee is offered mid-morning and mid-afternoon and also self service facilities are available to you.

· Breakfast: this is self- service in the dining room at a time to suit you.  If you are unable to self -serve, a member of staff will bring breakfast to you.
· Lunch: Midday to 1pm
· Tea: 5pm to 6pm

Visiting Times:

· 9am to 9pm for partners and your own children
· 2 to 4pm for grandparents
· 6.30 to 8pm for relatives and friends

Please try to be considerate of other patients and limit your visitors to no more than two visitors per patient.

Flowers 

Flowers are welcome on the ward. We have some vases we can loan if you are given flowers by family or friends.
Bounty packs 

A representative from the Bounty distribution team visits postnatal patients each morning.  If you plan a short stay, hospital staffs have access to the Bounty packs.  

If you have any questions

The midwives and doctors aim to help you and keep you informed, but if there is anything else that you or your family would like to discuss, please speak to your midwife as soon as possible.

Contact details

Maternity Ward Manager: Julie Taylor

Deputy Ward managers: Heather Wadley/ Nicky Westoby

Direct Line: 01432 372994
