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4 December 2019 
  
FREEDOM OF INFORMATION ACT 2000 – INFORMATION REQUEST FOI2019/0440 
 
Thank you for your request for information.  
 
Wye Valley NHS Trust responds: 
 
///////////////////////REQUEST 
 

I want to make a Freedom of Information request, could you please send me the following 
information with regards to the organisation’s Mobile Phones contract. You may have received 
the same request in the past and this information sent has now expired and I require an update 
as soon as possible for the following information: 
  
If there is more than one provider please split all the information including the annual average 
spend, number of connection, duration, contract dates and internal contact details. 
  

1. Network Provider(s) - Please provide me with the network provider name e.g. EE, 
Telefonica, Vodafone, Three 

EE  
Vodafone  
  

2. Annual Average Spend for each Network Provider - Can you please provide me with the 
average annual spend over the 3 years. If this is a new contract can you please provide 
the estimated annual spend. 

Total rental of EE devices is £437076.00  
Total rental of Vodafone devices is £51309.00  
  

3. Number of Connections- Number of connections for each network provider. (number of 
voice only devices, voice and data devices, data only devices) please provide me 
with the breakdown and not the overall total. 

EE – Voice only 113, voice & data  457, data only 537 
Vodafone – Voice only 47, voice& data 134 
  

4. Duration of the contract- please state if the contract also includes contract extensions for 
each provider. 

Both providers are a standard 24 month contract for all new handsets, depending on 
when they have been upgraded they are all staggered which can be at any point within 
the 2 year contract or out of contract position.   
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5. Contract Start Date- please can you provide me with the start date of the signed 
agreement. Please do not provide me with the framework contract date I require the 
contract dates of the signed agreement. (if there are multiple start dates, could you 
please provide me with the earliest date for each provider) 

Open CCS contract, as mentioned above all handsets can be at different stages 
  

6. Contract Expiry Date- please can you provide me with the expiry date of the signed 
agreement. Please do not provide me with the framework contract date I require the 
contract dates of the signed agreement. If the contract is rolling please state. 

As above – open CCS contract 
  

7. Contract Review Date- Please can you provide me with a date when the organisation 
plans to review this contract. 

No date - will continue the continuation of service as above 
  

8. The person in the organisation responsible for this particular contract. Can you send me 
the full contact details Contact Name, Job Title, Contact Number and direct email 
address for each network provider? If full contact details cannot be provided please send 
me their actual job title. 

Procurement Officer & Senior Category Buyer. Names cannot be provided: Under section 
40(ii) of the Freedom of Information Act 2000, this information cannot be shared due to it 
being personally identifiable data, as defined by the Data Protection Act 2018. 
  
9.If the mobile phone contract is provided by a managed contract please provide me with the 
actual name of the network provider along with the number of connections and the internal 
contact from within the organisation responsible for this contract. 
 Not applicable (N/A) 
Please can you provide me with the latest information- If the organisations are currently out to 
tender please can you also state the approx. date of the award along with the information 
above. 
N/A  
Also if the contract in the response has expired/rolling please can you provide me with further 
information if available of the organisation's plans going forward with regards to mobiles and the 
current status? 

 N/A 
If this contract was awarded within the past three months can you please provide me with a 
shortlist of suppliers that bid on the contract? 

 N/A 
 
If you have queries or any concerns contact details are given at the top of the letter. Please remember to 
quote the reference number above in any future communications. 
 
If you are unhappy with the service you have received in relation to your request and wish to make a 
complaint or request a review of our decision, you should write to: 
 
Information Governance/Privacy Officer 
Wye Valley NHS Trust 
Monkmoor Court 
31-34 Commercial Road 
Hereford 
HR1 2DX 
Email: freedom.information@wvt.nhs.uk  
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If you are not content with the outcome of your complaint, you may apply directly to the Information 
Commissioner for a decision. The Information Commissioner can be contacted at:  
 
Information Commissioner’s Office 
Wycliffe House, 
Water Lane, 
Wilmslow,  
Cheshire, SK9 5AF 
  
Telephone: 01625 545 745   www.ico.gov.uk 
 
Yours sincerely, 
 
Freedom of Information Coordinator 
 
 
Re-Use of Public Sector Information 
All information supplied by the Trust in answering a request for information (RFI) under the Freedom of 
Information Act 2000 will be subject to the terms of the Re-use of Public Sector Information Regulations 2005, 
Statutory Instrument 2005 No. 1515 which came into effect on 1st July 2005. 
Under the terms of the Regulations, the Trust will licence the re-use of any or all information supplied if being 
used in a form and for the purpose other than which it was originally supplied. This license for re-use will be in 
line with the requirements of the Regulations and the licensing terms and fees as laid down by the Office of Public 
Sector Information (OPSI). Most licenses will be free; however the Trust reserves the right, in certain 
circumstances, to charge a fee for the re-use of some information which it deems to be of commercial value. 
Further information can be found at www.opsi.gov.uk where a sample license terms and fees can be found with 
guidance on copyright and publishing notes and a Guide to Best Practice and regulated advice and case studies, at 
www.opsi.gov.uk/advice/psi-regulations/index.htm 
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