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Going the Extra Mile
Recognition Scheme
Our Trust values are:
Compassion
Accountability
Respect
Excellence

If you would like to nominate someone for going the extra mile, please describe how our values were reflected in their efforts.
Nominations are invited for the following categories:
Team of the Month
Employee of the Month
Innovation of the Year

Applies to ALL WVT and Sodexo staff / volunteers 
Nomination forms are available from:

Main Reception/ Wards/ Departments
Intranet (staff members only)
Internet: www.wyevalley.nhs.uk
Please return completed nomination forms to:  
Leah Savage, Business Admin, THQ, County Hospital, Union Walk, 

Hereford, HR2 1ER (email: leah.savage@wvt.nhs.uk)

Going the Extra Mile (GEM)
Recognition Scheme
The aim of our GEM scheme is to acknowledge and celebrate the dedication and achievements of people working in our Trust

We invite nominations for those staff and volunteers who make a difference through living the values of the Trust and through their commitment to improving the experiences of patients, service users, visitors, colleagues and clients.
Nominations are invited for:

Team of the Month/ Employee of the Month
For a team or individual who had made a positive difference by, for example:

· Improving the quality and experience of care provided to our patients, their carers and families

· Developing the responsiveness and accessibility of services

· Improving patient / staff safety

· Improving the way we work together to deliver services more effectively
· Modelling exemplary behaviour in relation to the Trust’s values
Innovation of the Year

For a team or individual who has developed an innovative idea to add value or to enable the Trust to make a difference through, for example:

· Enhancing patient care 

· Improving efficiency or effectiveness
· Reducing waiting times
· Improving quality or safety of service
Individuals or teams can be nominated by:

· A colleague or manager

· A patient / visitor / client
Any member of staff or volunteer can be nominated, wherever they work.  
Nominations where the nominee is a member of the nominated team are acceptable.

All nominations are recognised by a letter and award of a GEM certificate.  Those nominees chosen as Employee of the Month / Team of the Month will be presented with a certificate and a ‘Star Award’ at Trust Board, by the Chief Executive and Chairman.

All Employee of the Month / Team of the Month winners will be considered for the annual Making an Outstanding Contribution (Individual/ Team) Awards which are presented at the Annual General Meeting (AGM) in July.  

The Chairman’s Innovation of the Year Award is also presented at the AGM.


	GOING THE EXTRA MILE RECOGNITION SCHEME 

	NOMINATION FORM

	Name of Team / Individual:

	Job Title(s):

	Department / Ward:
	Contact No:  

	Nominee’s Line Manager (if known): 

	

	Nomination Category (Tick one only)

	(   Team of the Month
(   Employee of the Month
(   Innovation of the Year
Please indicate which Value(s) this Team /Individual demonstrated: 

(   Compassion

(   Accountability

(   Respect

(   Excellence



	Reason for Nomination (please attach separate sheet if necessary)

	Please explain how your nominee has gone ‘the extra mile’ and demonstrated our values.  Where possible, please give practical examples of how they have made a difference.


	

	Nominator’s Name:
	

	Date:
	

	Contact No:
	

	Department/Ward (if applicable):
	

	Thank you for completing this nomination form.  Please return completed forms to: 
Leah Savage, Business Admin, THQ, County Hospital, Union Walk, 

Hereford, HR2 1ER or email to: leah.savage@wvt.nhs.uk


