
 
 

Candidate  
Information Pack 

2022 
 
 
 
 
 
 
 
 
 
 

 
 

 
 



 
 
 
 
 
 
 
 
 
 
 

Contents 
 

 

 
  
 
 

 
 

 Welcome letter from the Managing Director, Jane Ives  

 About Wye Valley NHS Trust 

 Life in Herefordshire 

 The West Midlands 

 Vision, mission and values 

 Trust Board Structure 

 Trust Objectives  

 Housing Information 

 Schools & Education within Herefordshire 

 Employment opportunities within Herefordshire 

 Healthcare Information 

 Recruitment Process 



 
 
 
 
 
 

 

 
 
 

 

 

Welcome

Wye Valley NHS Trust 

 

Thank you for your interest in a position here at Wye Valley NHS Trust;     I hope that this information pack will 
provide you with some detail in about what it is like to live and work in Herefordshire. 

 

Wye Valley Trust provides secondary and community care to our population that lives in the one of the most rural 
places in England and even more rural mid-Powys in Wales. We work in close partnership with our colleagues in 
primary and social care and enjoy excellent clinical and managerial relationship at all levels. We are a national pilot 
site for integrated care, which recognises the strong foundations and deep connections with our partners and our 
communities. 

 

The things we are most proud of are;  

Our staff and our teams – we believe that a highly engaged workforce provides the best care to our patients. We 
are above average in 9 out of 10 themes in the national survey when staff report their experiences. 

We know that our staff are motivated to improve their services and we work hard to empower all staff and 
support them to lead, innovate, improve and develop to their potential.   

We have had success in our approach, with recognition as the most improved Trust status by CHKS and we 
have reduced mortality more quickly than any other trust in England.  

We have an extensive capital programme that sees the opening of a new 3-ward block, updating of our entire 
imaging capability and exciting digital programme that will transform patient care and staff experience.  We 
know that leadership focused on delivery of high quality services goes hand in hand with efficiency in using 
our resources. 

 

Wye Valley Trust is a founder member of the Foundation Group which includes South Warwickshire NHS 
Foundation Trust and George Eliot NHS Trust. This arrangements means we have access to resources and 
support that benefit our staff and our service improvement journey. 

 

In the meantime, we look forward receiving your application. 
 
 
 
 

Jane Ives 
Managing Director, Wye Valley NHS Trust 

 



 
 
 
 
 
 

About Wye Valley NHS Trust 
 

 

Wye Valley NHS Trust is the provider of healthcare 
services at Hereford County Hospital, which is based 
in the city of Hereford, along with adult and children 
services for Herefordshire and its borders. We also 
provide healthcare services at community hospitals 
in the market towns of Ross-on-Wye, Leominster and 
Bromyard. 

The Trust exists to improve the wellbeing, 
independence and health of the people we serve. 
Our workforce of around 3,000 provides the full 
range of acute services and a suite of community 
services. We have strong clinical network 
connections with trusts in Birmingham, Worcester, 
Gloucester and Cardiff. 

With an annual turnover of around £220 million, 
serving a population of 190,000. We also provide 
urgent and elective care to a population of more than 
40,000 people in mid-Powys, Wales. 

We work hard to deliver across traditional 
boundaries to provide integrated care in order to 
deliver a standard of care we would want for 
ourselves, our families and friends. We have very 
strong relationships with primary care through to the 
GP Federation Taurus and Local Authority. The key 
principles of Wye Valley NHS Trust are to improve the 
health and wellbeing of the people we serve in 
Herefordshire and the surrounding areas. 

We combine the opportunity to work with state-of- 
the-art equipment within a highly trained 
multi-disciplinary team environment, whilst enjoying 
the unique benefits of city living with a country 
lifestyle in Herefordshire and the surrounding areas. 

Foundation Group 

In 2017 a ‘Foundation Group’ was created in 
partnership with South Warwickshire 
University NHS Foundation Trust (SWFT) and 
Wye Valley NHS Trust (WVT). In 2018 George 
Eliot Hospitals NHS Trust (GEH) joined the 
Group. 

All three organisations face similar challenges and 
have a common strategic vision for how these can be 
solved. The Foundation Group model retains the 
identity of each individual trust whilst strengthening 
the opportunities available to secure a sustainable 
future for local health services. 

There are numerous benefits for local communities 
across Warwickshire and Herefordshire including the 
provision of a wider platform to share best practice 
and improving whole system patient pathways. 

Glen Burley is the Chief Executive Officer for all three 
Trusts, with Managing Directors in post who are 
responsible for each individual organisation; Anne 
Coyle is Managing Director at SWFT, David Eltringham 
at GEH and Jane Ives at WVT. 

Sodexo 

As a first wave PFI hospital site we work closely with 
Sodexo. Sodexo is our long-term strategic partner by 
designing, managing and delivering a range of 
services to deliver excellent patient care. Sodexo has 
been running services at the county hospital since 
1999. There are 340 Sodexo staff on site working. 

Services include: On-site services range from 
cleaning, reception and food services through to 
asset maintenance. Sodexo support clients to 
enhance their employees’ well-being and ways of 
working in the hospital. 

 
 



 
 
 
 
 
 

Life in Herefordshire 
 

If you’ve ever dreamt of a place which brings together 
the convenience of living in a big city with the lifestyle 
associated with a home in a rural idyll, Herefordshire 
is the place for you. 

The City of Hereford and the five market towns of 
Leominster, Ross-on-Wye, Ledbury, Bromyard and 
Kington offer a wide variety of lifestyles blending the 
traditional with the modern. This is a county of 
contrasts where walkers enjoy breath-taking views, 
adrenalin seekers rave about our rock faces and river 
rapids, and connoisseurs of fine food enthuse about 
the quality of our locally grown produce. 

Cycling, canoeing down the River Wye, abseiling, 
climbing and kayaking sit neatly alongside theatres, art 
galleries, museums, festivals and more. 
Herefordshire is quickly becoming the outdoor county. 

There’s something for everyone. History, scenery and 
good local food provide the main core of what brings 
people to Herefordshire. For centuries, the area was 

the main defence against the Welsh and Offa’s Dyke 
runs along our western boundary, and many battles 
were fought along the border. 

As a rural area, Herefordshire is a front-runner in the 
local food and drink movement, and is home to 
countless makers of wine, real ale, cider and perry, as 
well as organic foods including meat, farm produce and 
cheese. Nearly every village in the county has a pub 
serving local real ales, whilst Hereford itself has a good 
range of pubs and bars, as well as an excellent shopping 
centre and leisure facilities. Whatever your interest, 
there is something for everyone, to make 
Herefordshire the perfect base for you and your family. 

Herefordshire lies in the south west of the West 
Midlands, bordering Wales. It is a rural county with a 
population of around 190,000. Just under half of the 
population live in small villages and rural areas, 
making us one of the most rural counties in England, 
just under a third (31%) of the people live in Hereford 
City, and the rest (22%) live in the market towns. 

 

 



 

 

 

The West Midlands 
 

 

The West Midlands lies in the centre of the country 
and has a total population of around 5.3 million. It 
covers an area of 13,000 square kilometres, its 
western edge bordering Wales. The region is 
Britain's manufacturing heartland and is the hub of 
the nation's transportation network. The region’s 
major cities, such as Birmingham, can be reached 
directly from Hereford by rail or road (M50/M5). 

The West Midlands is a cosmopolitan region with 
vibrant multi-ethnic and multi-faith communities in 
the larger cities and towns. The West Midlands is 
one of Britain's most densely populated regions. 
However, the large rural areas, particularly those near 
the Welsh borders such as Herefordshire, are among 
the most sparsely populated in the country. 

For more information on living (including education, 
transport and services) in Herefordshire, visit the 
website: https://www.visitherefordshire.co.uk/ 

 

 
 
 

http://www.visitherefordshire.co.uk/


 
 
 
 
 
 

 

   Vision, mission and values 

Our vision 
“To improve the health and wellbeing of the people we serve in Herefordshire and the 
surrounding areas”. 

Our mission 
“To provide a quality of care we would want for ourselves, our families and friends”. 

Which means: 

Right care, right place, right time...every time 

Our values 
Our Trust's values are so important to the way we work every day, we're really keen to hear from candidates 
who share our values and will demonstrate them when joining our team. 

Compassion - We will support patients and ensure that they are cared for with compassion  

Accountability - We will act with integrity, assuming responsibility for our actions and decisions. 

Respect - We will treat every individual in a non-judgmental manner, ensuring privacy, fairness 
and confidentiality 

 
Excellence - We will challenge ourselves to do better and strive for excellence 

 
 

 
 
 



 
 
 
 
 
 

 

 

Trust Board 
 
 
 

 
 
 
 
 
 



 

      
Trust objectives 2022/23 

 
 

Further Information 

The trust’s staff survey results can be accessed via 
the following link:  

https://www.wyevalley.nhs.uk/news-events/trust-
newsroom/2021/march/wvt-staff-members-shine-in-
latest-nhs-staff-opinion-survey.aspx 

 
In addition, information on the Trust’s performance can     
be reached at:   

https://www.wyevalley.nhs.uk/about-us/our-
performance.aspx

 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

https://www.wyevalley.nhs.uk/about-us/our-
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Housing Information 
 
Rentals within Herefordshire 
 
Herefordshire Home Point the choice based lettings scheme set up in partnership between 
Herefordshire Council and the main housing associations who have properties available to let 
across Herefordshire.  The aim is to give you more choice in deciding where you want to live.  
 
Home Point provides a one-stop solution for people seeking housing and manages 
Herefordshire Councils Housing Register, also known as the housing waiting list.  The scheme 
advertises the majority of social/affordable housing for rent that is managed by the main 
housing associations operating across the county. 
 
https://www.home-point.info/ can be used to make an application for housing (click here to 
see an easy guide on how to apply) 
 

Letting Agents within Herefordshire 
 
If you’re looking for private rentals and purchasing a property within Herefordshire, there are 
a large number of agents who will be able to support you with your housing decision. 
 
 
 

 
 

 
 

 

https://www.home-point.info/
file:///C:/Users/charlene.abberley/Downloads/How%20to%20Apply%20-%20Summary.pdf
file:///C:/Users/charlene.abberley/Downloads/How%20to%20Apply%20-%20Summary.pdf
https://www.belvoir.co.uk/hereford-estate-agents/?gclid=CjwKCAjwy42FBhB2EiwAJY0yQhE-CvKyRPqy7b0iTnBAoaFY6WItSCIbqOuyDqiUmE70Kg4bH4k3mRoC--YQAvD_BwE
https://www.connells.co.uk/estate-agents/hereford
https://www.diamondsalesandlettingshereford.uk/
https://www.google.com/search?q=sunderlands+agents++hereford&tbm=isch&ved=2ahUKEwim6__Ai9PwAhUIZhoKHZdOBoQQ2-cCegQIABAA&oq=sunderlands+agents++hereford&gs_lcp=CgNpbWcQA1ClswVY_8UFYLDIBWgAcAB4AIABa4gB5weSAQM4LjOYAQCgAQGqAQtnd3Mtd2l6LWltZ8ABAQ&sclient=img&ei=_5-jYObvHIjMaZedmaAI&bih=610&biw=1280&rlz=1C1GCEB_enGB901GB901#imgrc=TbW5Dbc0WdsbVM


Schools and education 
within Herefordshire 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
There is 100 publicly funded primary, secondary and special schools in Herefordshire. 

 
You can find information about each school, including contact details, number of pupils and 

latest Ofsted inspection results using the Herefordshire School directory. 
https://www.herefordshire.gov.uk/directory/18/school-directory 

 
 

 To find out more information on School admissions and childcare providers please visit: 
https://www.herefordshire.gov.uk/schools-education 

 
 
 
 
 
 

 
 
 
 
 
 

https://www.herefordshire.gov.uk/directory/18/school-directory
https://www.herefordshire.gov.uk/schools-education


Employment 
opportunities within 

Herefordshire 
 
 
If you are considering relocating to Herefordshire to take up employment with the Trust this 
may also involve your family having to consider relocating to the City.   
 
We aim to support as many families as possible to 
secure employment across Herefordshire.  All 
positions which become available within the Trust 
are advertised through the Trust external website 
and NHS Jobs.   
Wye Valley NHS Trust does outsource a range of 
services including - cleaning, reception duties and 
food services through to asset maintenance. The 
provider for these service are Sodexo.  Sodexo do 
not advertise vacant positions through the Trust, 
these positions can be found at: 
https://www.sodexojobs.co.uk/ 
 
There is a large number of employers across Herefordshire to support your family to 
commence with job searching below are some of the recruitment links with current live 
vacancies –  
 
Hoople Group, includes vacant positions with Herefordshire Council, Hoople, School, 
Academy, Social care - https://www.hoopleltd.co.uk/recruitment-and-dbs/job-vacancies/ 
Indeed – Includes vacant positions across Herefordshire 
https://uk.indeed.com/jobs-in-Hereford 
 
 

 
 
 
 

https://www.sodexojobs.co.uk/
https://www.hoopleltd.co.uk/recruitment-and-dbs/job-vacancies/
https://uk.indeed.com/jobs-in-Hereford


 
Healthcare Information 

 

 

General Practice 
Anyone in England can register with a GP surgery. It's free to register.  You do not need proof 
of address or immigration status, ID or an NHS number. 
 
GP surgeries are usually the first contact if you have a health problem. If you are considering 
relocating to Herefordshire for employment, you will need to register with a local General 
Medical Practice to receive medical care for you and your family. To register you will be 
require to complete the New Patient Registration form.  
 

Accessing Dental Services 
Everyone should have access to NHS dental services. However, dentists do not register 
patients like GP’s as they do not have catchment areas. You can find dental practices at NHS 
Choices www.nhs.uk/dentist and phone to book an appointment. 

 
Healthy Lifestyle 
Work/life balance benefits both NHS employees through improved health and wellbeing.  As 
an employer we encourage our staff to live healthy lifestyles. Within Herefordshire you can 
access a large number of activities including: walking, cycling, fitness classes, canoeing down 
the river wye, reading, shopping, eating out and many more….. 
 
 
 
 
 
 
 
 

https://www.herefordmedicalgroup.co.uk/new-patient-registration
http://www.nhs.uk/dentist
https://haloleisure.org.uk/centres/herefordshire/hereford-leisure-centre
https://www.ultimate-canoeandkayak.co.uk/river-wye-canoeing/
https://www.ultimate-canoeandkayak.co.uk/river-wye-canoeing/
https://www.oldmarkethereford.co.uk/


 
 
 
 
 

It’s not all about work... 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 

https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fhealthwatchherefordshire.co.uk%2F&psig=AOvVaw2WxPdHig2e4A4YKn-FyMXL&ust=1624961681055000&source=images&cd=vfe&ved=0CAcQjRxqFwoTCODOk5CMuvECFQAAAAAdAAAAABAF
https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fguide2.co.uk%2Fherefordshire%2Flistings%2Fhereford-cathedral%2F&psig=AOvVaw2XUFSxgao80xPzs5JcSiyi&ust=1624963180621000&source=images&cd=vfe&ved=0CAcQjRxqFwoTCJjp_tqRuvECFQAAAAAdAAAAABAF
https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.ghc.nhs.uk%2Fnews%2Fworcestershire-nhs-trust-to-run-herefordshire-mental-health-and-learning-disability-services%2F&psig=AOvVaw0qHrWtiEH7IZ7ZOpZb_wwM&ust=1624961567228000&source=images&cd=vfe&ved=0CAcQjRxqFwoTCIDw5NmLuvECFQAAAAAdAAAAABAX
https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.herefordtimes.com%2Fnews%2F18549544.malvern-hills-fundraising-challenge-postponed-year%2F&psig=AOvVaw2HZwzE2XrjsgQguHS4-iIE&ust=1624961769014000&source=images&cd=vfe&ved=0CAcQjRxqFwoTCOjV87mMuvECFQAAAAAdAAAAABAE
https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.britishland.com%2Fnews-insights%2Finsights%2Fold-market-shopping-centre-hereford-turns-one&psig=AOvVaw0PyTB1L21fPXNpaftdETuw&ust=1624962960037000&source=images&cd=vfe&ved=0CAcQjRxqFwoTCLD45PGQuvECFQAAAAAdAAAAABBA

